TERMS, CONDITIONS, RULES, WAIVER &
DISCLAIMER

CONNVEL

1. LEGALLY BINDING AGREEMENT & ABSOLUTE
ACCEPTANCE

These Terms, Conditions, Rules, Waiver & Disclaimer (“Agreement”) constitute a
legally binding contract between you (“User”, “Participant”, “You”) and CONNVEL
TRAVEL SOLUTIONS PRIVATE LIMITED (“CONNVEL”, “Company”).

By accessing this website, joining a waitlist, submitting any personal data, making
a payment, or participating in any activity, you irrevocably confirm that:

e Youhaveread, understood, and accepted this Agreement in full
e Youwaive any right to claim ignorance or misunderstanding
e You agree that electronic acceptance constitutes valid legal consent

If you do not agree, you must immediately discontinue use.

2. NATURE OF SERVICES - NO DUTY OF CARE

CONNVEL operates solely as a curator, connector, and facilitator of social travel
experiences.

CONNVEL:

e Does not own, manage, supervise, or control any travel service
e Does not provide safety guarantees
e Doesnotactasaninsurer, agent, or fiduciary

~ NO DUTY OF CARE IS ASSUMED BY CONNVEL.



3. ELIGIBILITY, CAPACITY & SELF-CERTIFICATION

You represent, warrant, and confirm that:

e Youare 18 years orolder

e You possess legal capacity under Indian law

e You are medically, physically, and mentally fit

e You are not relying on any verbal or written assurances beyond this Agreement

CONNVEL shall not verify these representations and shall not be liable for
inaccuracies.

4. CURATION, ACCEPTANCE & REMOVAL (SOLE
DISCRETION)

Participation is not a right.
CONNVEL reserves the absolute, unrestricted, and unilateral right to:

e Reject any application or waitlist entry
e Remove any participant at any time
e Terminate participation without notice or explanation

© NO REFUNDS, DAMAGES, OR COMPENSATION shall arise from such actions.

5. ASSUMPTION OF RISK (EXPRESS & IMPLIED)

You expressly acknowledge that travel involves inherent, unpredictable, and
unavoidable risks, including but not limited to:

e Accidents, injuries, permanent disability, or death
e lllness, disease, or medical emergencies

e Theft, assault, or loss of property

e Environmental, weather, and terrain risks

e Actions of strangers, co-travelers, or locals

=~ YOU VOLUNTARILY ASSUME ALL RISKS, WHETHER FORESEEABLE OR NOT.



6. COMPLETE WAIVER & RELEASE OF LIABILITY

To the maximum extent permitted by law, you irrevocably waive, release, and
discharge CONNVEL from any and all claims, including but not limited to:

e Negligence (active or passive)

e Breach of duty

e Misrepresentation

e Consumer complaints

e Tort, contract, or statutory claims

This waiver applies even if CONNVEL was aware of the risk.

7. THIRD-PARTY SERVICES - NO RESPONSIBILITY
WHATSOEVER

All third-party providers are independent contractors.
CONNVEL shall not be responsible or liable for:

e Acts, omissions, negligence, or defaults
e Safety failures or service deficiencies

e (Cancellations, overbookings, or losses

Any dispute must be resolved directly with the third party.

8. HEALTH, MEDICAL & INSURANCE DISCLAIMER

e CONNVEL provides no medical supervision
e Noinsuranceisincluded unless expressly stated
e Youare solely responsible for:

Medical fithess

o
o Medication
o Insurance coverage
O

Emergency expenses



© CONNVEL bears zero medical liability.

9. ALCOHOL, SUBSTANCES & PERSONAL CONDUCT

Consumption of alcohol (where legal) is entirely voluntary and at your own risk.
Use of prohibited substances is strictly forbidden.

CONNVEL shall not be liable for:

e Injuries

e Legal consequences
e Death

e Third-party harm

10. PAYMENTS, CANCELLATION & NO-REFUND EVENTS

Refund policy is strict and final.
No refunds under any circumstances including:

e No-shows

e Voluntary withdrawal
e Misconduct

e Removal

e Force majeure events

11. FORCE MAJEURE - ABSOLUTE EXCLUSION

CONNVEL shall not be liable for any failure or delay caused by:

e Natural disasters

e Government actions

e Pandemics

e Political unrest

e Transportation disruptions



No refunds or damages shall be payable.

12. MEDIA, IMAGE & LIKENESS WAIVER

You grant CONNVEL a perpetual, worldwide, irrevocable license to use your image,
voice, and likeness for commercial and promotional purposes, without compensation
or approval.

13. INDEMNITY (UNLIMITED)

You agree to fully indemnify, defend, and hold harmless CONNVEL from any and all
claims, losses, costs, or legal actions, including attorney fees, arising from your
participation.

14. LIMITATION OF LIABILITY (CAP)

If liability is imposed despite this Agreement, it shall be strictly limited to the amount
paid by you, and no further.

15. NO RELATIONSHIP

Nothing herein creates any partnership, employment, agency, or joint venture.

16. SEVERABILITY & SURVIVAL

Invalidity of any clause shall not affect remaining provisions.
All liability waivers survive termination.



17. GOVERNING LAW & EXCLUSIVE JURISDICTION

e Governing Law: Republic of India
e Exclusive Jurisdiction: Courts of Hyderabad, Telangana

18. FINAL, IRREVOCABLE ACKNOWLEDGEMENT

By proceeding, you confirm that:

e Youvoluntarily waive all rights to claims
e You accept total personal responsibility
e Yourelease CONNVEL from all liability

) Indian Laws & Acts Mentioned

¢ Indian Contract Act, 1872 (Sections 10, 56, 182-238)

¢ Information Technology Act, 2000 (Section 10A + SPDI Rules, 2011)
e Consumer Protection Act, 2019

e Consumer Protection (E-Commerce) Rules, 2020

e Companies Act, 2013

¢ Indian Penal Code, 1860 / Bharatiya Nyaya Sanhita, 2023
e NDPS Act, 1985

e Disaster Management Act, 2005

e Motor Vehicles Act, 1988

e Copyright Act, 1957

e Doctrine of Volenti Non Fit Injuria

e Applicable State Tourism & Local Laws
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